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Privacy Practices

Lightpath is committed to respecting and protecting the privacy of our customers. During the normal course of business, Lightpath may
accumulate customer proprietary network information (CPNI), which is information that relates to the quantity, technical configuration, type,
destination, location and amount of use by Customer of certain Services purchased pursuant to this Service Agreement. For our customers’
security, Lightpath restricts access to CPNI. For example, in order to access CPNI online, Customer must have a password. To establish a
password, Customer must be authenticated. The authentication process and other CPNI security procedures are detailed in the CPNI Security
Procedures Policy provided with this Service Agreement. If Customer does not agree with the CPNI Security Procedures Policy or if Customer
requires an additional copy of the procedures, Customer should contact Lightpath.

Lightpath also restricts the use of CPNI. Except for uses permitted or required by law, Lightpath will seek Customer’s approval to use CPNI for
marketing purposes. Customer may choose at any time to restrict the use of CPNI for marketing purposes by completing and submitting the form
set forth at www.optimumlightpath.com or by calling Lightpath at 516-803-6000. Choosing to restrict the use of CPNI for marketing purposes
will not affect the provision of any Service to Customer. Lightpath will not disclose CPNI to a third party for marketing purposes without the
Customer’s permission.

Without otherwise limiting Lightpath’s right and ability to amend the Terms & Conditions from time to time upon posting revised Terms &

Conditions at www.optimumlightpath.com, the Privacy Practices, including the CPNI Security Procedures Policy, will not be modified or revised
by Lightpath without notification to you, including an opportunity for you to comment on the revisions.
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